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Maximise your ROI
Purchasing an OK Mill or engineered part 
is an investment in the future of your 
plant. Our service agreements ensure you 
get the most from your investment, with 
greater equipment life, performance and 
cost-efficiency.

FIRST-TIME SERVICE 
AGREEMENTS FOR 
NEW OK® MILL 
& KEY OK MILL 
COMPONENTS

Maximise availability and reduce 
your operating costs with a 
service agreement on 
FLSmidth Cement OK® Mill 
and key OK Mill components
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Extended warranty on key components
Our first-time service agreements give you an extended warranty on 
key OK Mill parts, helping you save costs on repairs and eliminate the 
risk of long lead times and associated downtime. This applies to key 
components purchased with new OK Mills or replaced on installed 
OK Mills.

Preventive maintenance and predictive 
analytics to increase OK Mill reliability
Online condition monitoring services help you reduce or even 
eliminate unexpected downtime. The service also includes expert 
insights that enable you to optimise the timing and frequency of 
hardfacing and liner replacement. Together, these services optimise 
maintenance planning and reduce operating costs. Even better, your 
team gains by working with our experienced technicians, so they can 
operate the OK Mill and its components at optimum performance 
levels.

OK® Mill components  
with extended warranty*
• Roller assembly (3-5 years)
• Swing lever (5 years)
• Shaft assembly (5 years)
• Grinding table casting (5 years)

Warranties are applicable only with 5-year service agreement 
including on-site inspections and online condition monitoring 
services.

*Wear/consumable parts are not covered by the extended 
warranty.

Service scope
Type of 
service /
activity

Year

1 2 3 4 5

On-site 
Inspections

On-site     

Online Condition 
Monitoring 
Services (OCMS)

Online
Annual service charges (subscription)  
for 5 years 

SiteConnect 
mobile app. 
(Remote insights)

Online

Annual service charges (subscription)  
for 5 years - incl. Licenses and access  
to KPI dashboards 

Key Benefits
• Extend your warranty on key components
• Increase OK® Mill availability
• Cut maintenance costs
• Increase ROI and reduce total cost of ownership
• Optimise OK Mill maintenance
• Upskill your operators

On key OK® Mill parts 5
YEARS 

WARRANTY

 The service agreements are structured as yearly subscriptions, 
making it easy to include in your plant’s annual maintenance budget.


